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I. Introduction
No set of Rules and Regulations can be devised that will provide for every circumstance and condition.  It is expected that these Rules and Regulations will be comprehensive enough to cover in a general way, the obligations of members of the Fire Department, and to that end, that good discipline and efficiency will be maintained at all times, in a manner creditable to the Department. Rules and regulations are to be complied with without exception.
This Fire Department does not recognize a distinction between a standard operating procedure and a standard operating guideline. By necessity, some degree of flexibility must be allowed in SOPs or SOGs to provide for unusual or unforeseen situations that are all too common in the fire service.  

SOPs and SOGs are not intended to deter or in any way detract from the initiative of firefighters, company or chief officers.  Rather they serve as a framework within which the initiative of all members should be exercised. Officers and firefighters must be free to deviate from an SOP or SOG when in their experience and training, such a deviation is warranted by the circumstances.

SOPs, SOGs, rules and regulations are for internal use only and do not enlarge an employee’s civil liability in any way. SOPs, SOGs, rules and regulations should not be construed as creating a higher duty of care, in an evidentiary sense, with respect to third party civil claims against the department or employees. A violation of SOPs, SOGs, rules and regulations, if proven, can only form the basis of a complaint by this department for non-judicial administrative action in accordance with the laws governing employee discipline.
II. GENERAL RULES AND REGULATIONS
1. Members shall obey all laws, rules and regulations of the Department, orders and commands issued by superior officers.  Such obedience shall be prompt, implicit and unqualified.

2. In matters of general conduct not within the scope of these Rules and Regulations members shall be governed by the customary rules of good behavior observed by law-abiding and self-respecting citizens. In all cases where members conduct themselves in a manner which may bring reproach or reflect discredit upon the Department, charges shall be preferred.

3. Members of the Department shall:

a. Promptly notify the officer in command of their unit of any inability to report for duty by ______ hours for a day tour (and _____ hours for a night tour).

b. Be courteous and respectful at all times.

c. Always present a neat and well-groomed appearance.

d. Be responsible for the safekeeping of all Department property entrusted to their care.

e. Promptly report the loss of any badge, uniform, identification card, equipment, or property belonging to the department that has been assigned to them.

f. Use every precaution to avoid damage to property or injury to themselves or others, while on duty.
g. Promptly report all accidents involving damage to motor vehicles in connection with the operations of the Department.

h. Promptly notify the officer in command of their unit of any matter coming to their attention which may affect the interest or welfare of the Department.

i. Promptly notify the Fire Chief of any permanent change in residence, supplying all pertinent information.
j. Comply with all policies, procedures, standard operating procedures and standard operating guidelines issued by the department.
4. Members of the Department shall not:
a. Violate their oath of office.

b. Neglect nor shirk any duty.
c. Violate any policy or procedure issued by the Department.

d. Violate any standard operating procedure or standard operating guideline issued by the Department, absent a valid explanation.
e. Absent themselves from quarters, fires, nor from any other assignment to duty, without permission of the officer in command.

f. Use drugs, narcotics, or controlled substances except with the written approval of a physician.

g. Use or be under the influence of liquors or spirituous, malt or intoxicating beverages, while on duty or otherwise in uniform, and shall not violate any portion of the Alcohol Policy.
h. Have, nor allow to be brought into any Department building, intoxicating liquors of any kind or ingredients used in the preparation of any intoxicant.
Editor’s Note: Fire departments that have social halls or host events where alcohol is permitted should create an exception that meets their specific needs. The IAFC Zero Tolerance Policy recognizes no exceptions for social halls, recommending instead that social halls be physically separated from the operations areas of fire stations.
i. While on duty, engage in games or pastimes of any kind before 1200 hours and after 2200 hours, nor gamble in any form in any Department building.

j. Use indecent, profane or uncivil language, nor be guilty or immoral or indecent conduct.

k. Engage in any altercation, commit an assault, nor violate any law, nor do anything for which they may be arrested.

l. Make a false statement, or report, with intent to deceive.

m. Do anything which may bring discredit upon the Department.

n. Damage any Department property, nor handle any apparatus or equipment in a careless or reckless manner.

o. Make any purchase or incur any liability in the name of the Department without proper permission.

p. Cook in any other place in Department buildings except the place provided for same.

q. Sleep while on duty, except during the hours permitted or at other times permitted by the Fire Chief.

r. Disturb unnecessarily the sleep of members in the dormitory or their sleeping quarters.
s. Engage in bullying, hazing, harassment, or other forms of oppressive behavior directed toward a coworker, superior or subordinate.

t. Display discriminatory or abusive behavior pertaining to politics, sex, religion, age, national origin, sexual preference, diversity, disability, or ethnicity while on duty, while in uniform, while on Department property, while in or on a department vehicle, or while representing the fire department. 
u. Abuse their leave privileges.
5. Members shall not sell, lend nor give away any Department property, without the approval of the Fire Chief.

6. Members shall not engage in any scheme or enterprise intended to induce or influence, nor likely to induce or influence, any person to purchase tickets for Fire Department related activities, gatherings or entertainment of any kind, without the approval of the Fire Chief.

7. Members shall not use official Fire Department letterhead, envelopes, or stationery except for the transaction of the official business of the Department.
8. Members shall not affix or post any advertising, posters, flyers, for sale signs, private notices, or other disfigurements on Departmental property or apparatus without approval of the Fire Chief. No article, vehicle, or personal property shall be displayed on Department premises for sale. Use of the Department logo, pictures of apparatus or anything that might appear as an endorsement by this Department for private or personal business is prohibited.

9.            All members, while on-duty, shall devote their entire time and attention to the service of the Department. Members shall not perform or engage in any other gainful occupation in any quarters of the Department, or while on duty.
10. Members in charge of Department vehicles shall not permit non-members of the Department to ride in or upon such vehicles except as authorized by department procedures or as authorized by the Fire Chief.

11. Officers observing members in uniform in public shall note any actions by such members tending to bring reproach upon the Department, and shall take proper official action.

12. When authorized to do so, members leaving quarters while on duty shall report to the officer in command and shall record in the Company Journal, a complete statement, giving exact time and purpose of leaving and location to be visited.  Upon return to quarters, the member shall report to the officer in command and record the exact time of return in the Company Journal. Appropriate changes shall also be made to the accountability documentation on the apparatus so that it accurately reflects who is on the apparatus at any given time.

13. Members assigned to parades, reviews, and funerals; assemblages; special calls for personnel without apparatus; special details; etc., shall report directly to the officer in command of such detail.

14. Members shall not incur liabilities that they are unable to, or unwilling to, discharge.

15. Members shall not neglect or refuse to pay debts that they incur.

16. No member shall solicit any compensation, reward or consideration for services performed in the line of duty; nor accept any reward, gift, or donation, as a member of the Fire Department, without the approval of the Fire Chief.
17. No member shall visit the Headquarters of a chief officer without permission from the intermediate officer in command.  If a request for such permission is not granted, the member may forward a written request through official channels; such request shall state briefly the purpose for such visit.
18. Members shall treat the official business of the Department as confidential, including matters that are under investigation, personnel issues, and information subject to medical confidentiality laws. Members shall not release information which the public does not by law have access to, except when required by law, or with the approval of the Fire Chief. This does not prohibit explaining Department routine to visitors. Members will make every effort to protect patient privacy in accordance with state and federal laws.

19. Members shall not release, disseminate or broadcast information as a spokesperson for the department without permission through chain of command. Members shall at all times exercise diligence to avoid holding themselves out to the public as being spokespersons for the department except when duly authorized. 
20. Members shall not deliver any address, lecture or speech on a matter pertaining to this Fire Department as a spokesperson for the department without the approval of the Fire Chief. Request for such approval shall be forwarded through official channels. In this regard, members are prohibited from using their rank, title or position as a member of this department for personal or financial gain.
21. The incident commander at an incident that attracts media attention may provide general information and a brief interview explaining what transpired. Information released shall be limited to known facts of a non-confidential nature. The identify of victims, confidential medical information, and matters under investigation by the department, the state fire marshal, law enforcement, or other agencies shall not be disclosed. When any other personnel receive a request from the media or the public for information about the incident, the request shall be immediately referred to the incident commander, the fire chief, or the public information officer when assigned.

22. Any requests for a transfer made by a member shall state the truthful reasons for the request. The requests shall be forwarded through the chain of command, with the approval or disapproval of the intermediate officers, including the reasons therefore, to the Fire Chief.

23. Any member of the Department desiring or making application for either promotion or transfer is expressly forbidden to solicit, either directly or indirectly, the influence or intercession of any person or persons outside the department.  The application of any member of the Department violating this rule shall be denied and such member shall be subject to discipline for such violations.

24. Private vehicles exhibiting any political advertisements larger than a bumper sticker shall not be parked at any designated parking areas at quarters.
25. Any member desiring to resign shall, through proper channels in writing, notify the Fire Chief at least _____ days prior to the effective date, provided however no charges are pending against the member.  In emergencies, the Fire Chief may accept resignations without the required written notice.

26. Prior to the effective date of retirement or resignation, each member shall deliver to the Fire Chief, their official badge, insignia, and any other Department property they may possess.

27. When a reasonable doubt exists as to the interpretation of an order issued from Department Headquarters, any officer may apply to his/her chief officer within the chain of command, who will explain and interpret the order.

28. All members are responsible to be aware of and comply with the Rules and Regulations of the department, as well as all policies, procedures, standard operating procedures and standard operating guidelines that have been issued. It shall be the duty of every member to maintain an up-to-date copy of the Rules and Regulations of the department, as well as all policies and procedures, standard operating procedures and standard operating guidelines.   

29. Every member is required to provide a means of telephone communication. Each member shall provide the Department with a current telephone number and address of residence.

30. Members who are off-duty shall not congregate in any of the stations of the Department unless permitted by the Fire Chief.

31. Testimonials, parties, or gatherings of any kind shall not be held in any unit quarters for any member of the Department without the approval of the Fire Chief.

32. Private vehicles of members of the Department shall be parked only in the designated areas at quarters and no private vehicle shall be parked on the apparatus floor of any unit, except when authorized by the Fire Chief.

33. Members of any unit of the Department shall promptly report, through proper channels, to the Fire Chief any action undertaken by a member of the Department, whether such member be off-duty or on-duty at the time, which might be construed to constitute a meritorious or heroic action as defined by Departmental Regulations. 

34. Members who are in an off-duty injured or off-duty sick status are prohibited from attending classes at any college, university, or school and/or performing any outside employment of any kind, except as provided below.

a. Any member while in an off-duty injured or off-duty sick status who wishes to attend classes at any college, university or school and/or wishes to perform outside employment of any kind, shall first offer to return to light-duty unless specifically exempted and/or disallowed by the Fire Chief.
b. Otherwise, whenever a member in an off-duty injured or off-duty sick status attends classes at any college, university or school and/or performs outside employment of any kind, said member shall be presumed to be fit for work, and shall be subject to disciplinary action.

35. Members shall not, at any time, speak disrespectfully to any superior officer of the Department.

36. Members, while on duty, shall not engage in noisy conversation or boisterous conduct.

37. Members of the Department shall address officers by their proper titles.

38. Members shall report for duty promptly as scheduled.

39. Whenever a member is working in a unit other that the member's assigned unit (detail, overtime, callback, or substitution), the member shall personally report to the officer in command immediately upon the member's arrival.

40. Members shall report for duty promptly at the time prescribed. Members failing to report promptly for duty at the time prescribed, unless granted leave, shall be considered absent without leave (AWOL) and shall be subject to disciplinary action.
41. All members while on duty shall maintain themselves in an alert and prepared condition, immediately available to respond to alarms at all times, unless specifically excused from the same.

42. Each unit shall respond to alarms and emergency incidents upon being dispatched, or upon the orders of any officer in command when notified of the occurrence of a fire or emergency.

43. The obligation to respond to alarms and other emergencies shall take precedence over any other employment, activity or duty.

44. Each member of the Department assigned to duty with any unit which is required to respond to an alarm or other emergencies, shall assist the officer in command of such unit to correctly interpret all messages involved in the dispatch, response, and operations.   Whenever any unit shall fail to respond when dispatched, or shall respond to the wrong location from that dispatched, each member assigned to duty therewith shall have the burden of showing an absence of fault or negligence on their part, concerning the same.

45. Immediately upon being alerted to the dispatch of an alarm or emergency, all members assigned to the unit shall respond to the apparatus floor, or if out of quarters, to the apparatus, fully prepared to proceed with the apparatus.

46. Whenever a person notifies a member at quarters of the occurrence of a fire or emergency, the member so notified shall immediately cause the units in quarters to be alerted in the appropriate manner and an officer in command of a responding unit shall promptly notify the Dispatch Office of the situation.
47. Officers at fires shall not unnecessarily jeopardize the health and safety of members. All officers, particularly the Incident Commander, shall, before deploying any companies, and periodically thereafter until the incident is concluded, conduct a risk analysis that incorporates the following principles:
a. Activities that pose a significant risk to the safety of personnel shall be limited to those situations where there is a potential to save endangered lives.
b. Activities that are employed to protect property shall be conducted in such a way as to recognize the inherent risks they pose to the safety of personnel, and steps shall be taken to reduce or avoid these risks.
c. No risk to the safety of members shall be acceptable when there is no possibility to save lives or property.

48. At fires or other emergencies, members shall inform the officer in command of any dangerous or unusual conditions.

49. Members responding to alarms shall, in an orderly and efficient manner, perform all the duties required of them to accomplish their specific mission and they shall endeavor to make an intelligent and immediate response to the directions of their superior officers.

50. While on duty at fires or other emergencies, members shall maintain the greatest degree of silence compatible with the efficient discharge of duty.

51. At fires or other emergencies, members are expected to be courageous without being reckless.
52. It shall be the duty of every officer of the Department to assume such responsibilities relative to command, as may devolve upon said officer by reason of the absence or incapacity of a higher ranking officer, and to act thereunder in accordance with the necessities of any situation or circumstance encountered.  Whenever any officer of the Department shall so assume the responsibilities of command, and without willfulness, recklessness, or negligence, shall undertake in good faith to perform any act or issue any order deemed to be required by the exigencies of the situation, said action shall be considered justified without regard to any consequence that might result therefrom.

53. Officers of the Department shall assume and exercise the prerogatives of command over personnel, working in close cooperation in the interest of efficiency, discipline and morale of the Department.

54. Members required to temporarily perform the duties of a higher rank shall assume the responsibilities, and abide by the regulations and orders affecting that rank. Such members shall be accorded the obedience, respect and courtesy demanded by these Rules and Regulations for the higher rank.

55. Officers shall be just, dignified and firm with subordinates. They shall enforce all rules and orders, and shall promptly report, by well sustained charges, every transgression of law, ordinance, rule or order.
56. Each officer of the Department, or any member thereof acting as an officer, shall at all times exercise the prerogatives of command in a manner consistent with high standards of courtesy, decency and restraint, and with due regard for the rights and sensibilities of subordinates, and shall at all times issue orders or directions in accordance with the requirements hereinafter set forth:

a. Be diligent to provide for the comfort, convenience and well being of subordinates before caring for one's own needs.

b. Be alert and diligent to avoid the willful, reckless or negligent issuance of an order or direction that would unnecessarily cause any subordinate to be exposed to an imminent danger of death or injury.

c. Issue only such orders or directions as have a lawful action as the objective.
d. Issue no order or direction which requires any subordinate to perform any acts of personal service unless such service be expressly or by implication provided for in these Rules and Regulations.

e. Be diligent to avoid being repetitious, uncertain or quarrelsome in the issuance of orders or directions.

f. Avoid the use of profane, scurrilous or indecent language toward any subordinate in issuing an order or direction.

g. Commit no act, nor threaten to commit any act of physical violence upon the person of a subordinate.

h. Be diligent to avoid issuing orders or reprimands to any subordinate in public or in the presence of non-members of the Department, unless such action is necessary to preserve the efficiency, discipline or morale of the Department or to protect life and property.

i. Be firm in a determination that when orders or directions are issued, they will be obeyed and carried out.

57. Every member of the Department shall obey the orders and directions issued by a superior officer with every possible dispatch and without insolence, contention, evasion or circumvention.

58. When being relieved from duty, officers shall inform the officers relieving them of every incident occurring in connection with their unit; of every Department order received during their tour of duty; and of any information which may affect the discipline, efficiency, operations, or safety of the unit.
59. Officers shall ensure that all members under their immediate command are prepared to assume command in the absence of said officer. This includes ensuring that subordinates have knowledge of departmental standard operating procedures, Rules and Regulations, and procedures governing emergency operations as well as a knowledge of Departmental administrative procedures.
60. The Fire department reserves the right to examine and inspect any and all lockers, desks, cabinets, drawers, files, books, closets, trunks, luggage, bags, purses, backpacks, brief cases, computers, laptop computers, electronic memory devices, PDAs, department issued cellular telephones, electronic books, or similar devices that belong to the fire department, or that belong to members that are brought into the workplace. Members are advised that they have no expectation of privacy in any of the items and locations mentioned in this paragraph, and that any item of personal property brought into a fire station or onto fire department property may be examined, inspected or searched at any time.
Editor’s Note: Not all fire departments will want to extend their right to search a member’s personal property to the extent that this policy allows. The policy as written goes about as far as the US Constitution allows. Some may find it to be offensive and an invasion of privacy. 

Fire chiefs should use their best judgment about the advisability of adopting the language as is, or limiting it – such as to searches of lockers only, or perhaps lockers, desks and files.  The scope of the areas and items that can be searched is up to the individual fire department.

One caveat: recent US Supreme Court case law has recognized an heightened expectation of privacy in the contents of a person’s cellphone (Riley v. California). The Court made references to searches of cellular phones as implicating privacy interests that are equal to or greater than one’s home. For that reason personally owned cellular telephones have been removed from the listed items in Paragraph 60. Fire departments that want to extend the right to search an employee’s personal cellphone should check with local legal counsel before adding it into Paragraph 60.
For those departments concerned about automobiles, this policy can be extended to allow searches of a member’s personal automobile if brought into a fire station or brought on to fire department property. The following language should be inserted into Paragraph 60 above between “brief cases” and “computers”. Select the appropriate provision: 

a. “personal vehicles while parked inside a fire station”

b. “personal vehicles while parked on fire department property”
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